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Presentation at a Glance

* Benefits for students and the college
* SST Composition

* Student Pathway to Success

* Data Dashboard

* Student Voice Video
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Student Services Division

Administrator

Transformational Data Coaches

Guided Pathways Reps

Liaison between the Guided Pathways Workgroup and the Student
Success Team.

Facilitates implementation of Guided Pathways framework in reaching
timeline goals of the Guided Pathways Workgroup.
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DIVISIONS (10)

Allied Health, Physical Education, and Athletics
Applied Technology
Business Education
Career Technology
Fine, Performing and Communication Arts
Humanities
Library & Student Learning Support Services
Math, Science, and Engineering

Social Sciences

RAM PATHWAYS (5)

Arts, Communication & Language
Business
Culture, Education & Society
Health & STEM

Tech & Trades



Become
RAM Ready

Attend RAM Ready, the new student
welcome event, prior to the start of
semester

1. Get ID card, parking permit,
textbooks, and pay fees

2. Take campus tour to find
classrooms and service areas

3. Learn about technology, student
resources, campus life, etc.
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Connect with your
Success team

« Assigned to specific team of
specialist
» Help with Financial Aid

Scheduled Check-ins N
v

Stay on Track

Register for 15 or more units
each semester

Apply for financial aid each year

Take advantage of student
learning resources (tutorial
center, PASS, etc.)
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f& Fresno City College

Additional Counseling Members:
A\ll( llzll'l 1{“(]1‘1_&{1(‘/— (;('l"'l A] (:UUIL\('“H‘L’\
Social Sciences Student Success Team Counseling Lori Natal- General Counseling

Old Administration Building_ O A B = 123 Stephanie Harris- General Counseling
Lily Peralta- General Counseling
The Social Sciences Counselors invite vou to meet Samantha Cazares- General Counseling
with your Student Success Team! Kyle Connery- General Counseling
We are Located in the Old Administration Building, Linda Vang- General Counseling
OAB-123. Peter \‘.mgf General (Jminm‘hng
Book your appointment today by emailing your major specific Guadalupe Garcia- General Counseling

counselor Kelly Paramo- General Counseling

* Nickolas Lucio- nickolas.lucio@fresnocitycollege.edu

Special Program Counseling Members:

Cledric I

¢ Criminology/Administration of Justice . .
‘ b 11—A\1111<'I1< (inun.\rhng

¢ Human Services- A&D Counseling & Pre Social Work

Laura Clark- CalWORKs
Charles Bailey- CalWORKs

¢ Food & Nutrition/Nutrition & Dietetics
* Food Service Management- Culinary Arts

e Child Deve :nt/Early Chi “ducati . .
Child Development/Early Childhood Education Lily Hernandez- Career & Employment

Yer Yang- CTC Counseling
Lesile Silva - DSP&S
Patrick Tackett- DSP&S

* Elementary Teacher Education Jesse Llanos- DSP&S

Sonia Santana- EOP&S

*  Melissa Kent - melissa.kent@fresnocitycollege.edu

¢ Ensenamos el Valle Central Program

Arvi Kaushal- Transler Center

) . Transfer Center & Law Pathways
La Hang- la.hang@fresnocitycollege.edu

y .leilll(’ Duran- Veterans Center
Sociology and Psychology

Economics and Global Studies

Financial Aid Members:

Alejandra Tovar- Financial Aid Specialist

History and Political Science

Cultural Studies and Women Studies

Anthropology & Liberal Arts Norma Aguilar- Financial Aid Analyst




Data Dashboard- “Clarifying the Path”
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https://analytics.scccd.edu/#/site/FresnoCityCollege/views/PathwaysDashboard/ChooseandEnterthePath-SEP?:iid=1
https://analytics.scccd.edu/#/site/FresnoCityCollege/views/PathwaysDashboard/ChooseandEnterthePath-SEP?:iid=1

Data Dashboards- “Ensure Learning”
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https://analytics.scccd.edu/#/site/FresnoCityCollege/views/PathwaysDashboard/EnsureLearning-Math-English?:iid=1
https://analytics.scccd.edu/#/site/FresnoCityCollege/views/PathwaysDashboard/EnsureLearning-Math-English?:iid=1

Data Dashboards- “Staying on the Path”
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https://analytics.scccd.edu/#/site/FresnoCityCollege/views/PathwaysDashboard/StayonthePath-Persistence?:iid=1
https://analytics.scccd.edu/#/site/FresnoCityCollege/views/PathwaysDashboard/StayonthePath-Persistence?:iid=1

Fresno City College Student Success Teams in Action

A Case Study Approach (Armando)

* Determining what services Armando will need.

* |dentifying members of the Student Success Team
that will assist Armando.

* Ensuring the team is delivering services for Armando.

 Collaboration between instruction and student
services for Armando’s success.



Student Voice Video



https://drive.google.com/file/d/1XstcKnat0K--45en7aXVOhkFJsDSre2V/view
https://drive.google.com/file/d/1XstcKnat0K--45en7aXVOhkFJsDSre2V/view

Fresno City College Student Success Teams in Action

Case Study Student Descriptors (Armando):

e 41 Years Old
e Latino Male

 Formally Incarcerated

e Social Work - Drug &
Alcoholism Counseling Major

e Unclear Career Goals




Fresno City College Student Success Teams in Action

How the FCC Cultural, Education & Society team
would case manage Armando

e How is Armando assighed a Student Success Team?
Who reaches out to Armando?
What touch points are identified/when?

e How are Armando’s services coordinated so he
doesn’t repeat himself?



Thank you!



